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Residential Interior Retrofit Program Tariff – BMP 3.4 

 

 

PURPOSE 

 
A program for the Company to promote water conservation by providing residential customers   
free or low cost plumbing fixtures for their residence (Modified Non-Per Capita Conservation 

Program BMP Category 3: Outreach Services 3.4: Residential Interior Retrofit Program). 
 
REQUIREMENTS 

 
The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources’ Required Public Education 

Program and Best Management Practices in the Modified Non-Per Capita Conservation Program. 
 

 

1. The Company or designated representative shall provide to residential customers 
that request them that live in homes built prior to the adoption of the 1990 Uniform 
Plumbing Code free or low cost low water use fixtures such as faucets, faucet 

aerators, low flow shower heads, toilets and toilet dams.  The Company must offer 
the fixtures/fixture retrofits to all residential customers meeting the above criteria 
unless the Company can demonstrate that targeting certain portions of its water 

service area is likely to yield the highest participation and/or potential water savings. 
 
2. The fixtures or retrofit kit shall include detailed instructions for installing the retrofit 

fixtures.    
 
3. The Company shall select appropriate communications channels to advertize the 

program. 
 

4. The Company shall keep a record of the following information and make it available 
upon request. 

a. A description of the Residential Interior Retrofit Program including a 
description of the fixtures provided to customers and estimated water savings 
as a result of Program implementation. 

b. The number of retrofit fixtures requested by customers and the number of 
fixtures provided. 

c. Costs of the Residential Interior Retrofit Program.  


